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BAO HIEM XA HOI VIET NAM

Phulucl
NOI DUNG THONG TIN, TRUYEN THONG NAM 2023

(Ban hanh kém theo Ké hoach sé /KH-BHXH ngay  thang nam 2022
ciia Tong Gidm déc BHXH Viét Nam)

1. Truyén thong vé chii trwong, dwong 16i ciia Pang, chinh sich, phap
luat cia Nha nwée, cac van ban vé BHXH, BHYT, BHTN va cac vin ban
nghiép vu ciia Nganh; truyén thong vé dw an Luit BHXH (sira d6i); dw an
Luit BHYT (sira d6i)

- Tiép tuc thong tin, truyén théng chu truong, dudng 16i cua Pang, chinh
sach, phap luat cia Nha nudc, cac van ban vé BHXH, BHYT, BHTN va céc van
ban nghiép vu cua Nganh theo hudng dan tai Ké hoach phé bién, gido duc phap
luat hang ndm cta Nganh; chu trong Nghi quyét sb 28-NQ/TW vé cai cach chinh
sach BHXH; Nghi quyét s6 125/NQ-CP vé Chuong trinh hanh dong cta Chinh phu
thue hién Nghi quyét s 28-NQ/TW; Nghi quyét sé 20-NQ/TW vé ting cudng cong
tac bao vé, cham s6c va ning cao sttc khoe Nhan dan trong tinh hinh méi; Quyét
dinh sd 546/QD-TTg ngay 29/4/2022 vé viéc giao chi tiéu thuc hién bao phu
BHYT giai doan 2022-2025; Nghi quyét sé 69/NQ-CP ngay 19/5/2022 vé viéc giao
chi tiéu phat trién d6i twong tham gia BHXH.

- Thong tin, truyén thong vé nhitng diém méi du kién dugc sira doi, thay thé
trong dy an Luat BHXH (sta d6i); du an Luat BHYT (sua d61) va cac van ban lién
quan; Truyén thong vé y nghia, sy can thiét, danh gia tac dong cua viéc stra doi do
dbi véi cong tac dam bao quyén va loi ich cho nguoi tham gia va thu huong chinh
sach BHXH, BHYT, gop phan dam bao an sinh x3 hoi dat nudec.

- Theo ddi, ndm bét va kip thoi phan anh, dinh hudng du luan dé tao su déng
thuan, théng nhét trong qua trinh stra d6i Luat va cac vin ban lién quan; cap nhat,
thong tin, truyén thong kip thoi dén ngudi lao dong va Nhan dan nhimng ndi dung,
quy dinh méi vé chinh sach BHXH, BHYT va céc van ban lién quan dén Nganh.

2. Truyén thong y nghia, vai tro, 10’1 ich cua chlnh sach BHXH, BHYT,
BHTN doi VO’l dam bdo an sinh xa hoi, on dinh doi song Nhan dian nham tlep

tuc cung ¢, tao niém tin sau rong trong toan xa hgi vé gia tri nhan van, tinh
uwu viét trong chinh sich BHXH, BHYT, BHTN cua Dang va Nha nuéc ta

- Truyén thong siu, rong vé y nghia, vai tro, loi ich, tinh nhan vin cua chinh
saich BHXH, BHYT, BHTN, chu trong BHXH tu nguyén, BHYT hd gia dinh.

- Truyén thong nhin manh vé nhiig quyén loi thié‘g thuc khi tham gia BHXH,
BHYT; nhimg rui ro khi khong tham gia; tir d6 tao chuyén bién tich cyc trong nhan
thirc ctia ngudi dan vé thuc hién chinh sach an sinh xa hdi ctia BPang, Nha nudc ta
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- Truyén thong khang dinh Nganh BHXH Viét Nam ludn nd lyc dam bao day
du quyén va loi ich cho nguoi tham gia va thu hudng chinh sich BHXH, BHYT
(chi tra, giai quyét cac ché do kip thoi; ddy manh cai cach thu tuc hanh chinh, Gng
dung cong nghé thong tin tao diéu kién thuan loi cho ngudi dan, doanh nghiép).

- Truyén thong nhitng thiét thoi khi nguoi lao dong lya chon nhan BHXH
mot lan.

3. Truyén thong su vao cudc ciia cap iy, chinh quyén cic cap trong linh
dao, chi dao thuc hién chinh sich BHXH, BHYT; vai tro, y nghia, két qua, tr
d6 lan téa sy thanh cong trong thwe hién chinh sich BHXH, BHYT khi cép iy,
chinh quyén vao cudc manh mé

- Tiép tuc truyen thong quan diém cua Dang, phap luat cua Nha nudce vé vai
tro, trach nhiém cua cdp ty dang, chinh quyén cac cip trong cong tac lanh dao, chi
dao thuc hién chinh sach BHXH, BHYT.

- Truyén thong ¥ nghia siu sac két qua thiét thue khi cdp ty dang, chinh
quyén dia phuong vao cudc tryc tiép chi dao t6 chtrc thuc hién chinh sich BHXH,
BHYT trén dia ban; truyen thong lan toa két qua, su thanh cong trong viéc dua chi
tiéu phat trién BHXH, BHYT vao chi tiéu phat trién kinh té - xa hoi cia dia
phu’O’ng, ¥ nghia, két qua cta viéc kién toan Ban Chi dao phat trién doi twong tham
gia BHXH, BHYT, BHTN theo Quyét dinh sé 546/Qb- -TTg ngay 29/4/2022 cua
Thu tuong Chinh phu. Tur do khang dinh sy vao cudc cua cap uy, chinh quyén cac
cap 1a mot trong nhimg yéu t6 then chét, quyét dinh dén hiéu qua t6 chuc, thue hién
chinh saich BHXH, BHYT cho nguoi lao dong va Nhan dan.

- Truyén thong vé trach nhiém, ¥ nghia, két qua viéc hd trg kinh phi tir ngan
sach dia phuong ddi vai nguoi tham gia BHXH, BHYT; viéc chi dao, phat huy vai
tro, trach nhiém cua cac so, ban, nganh trong cong tac t6 chirc, thuc hién tdt chinh
sach BHXH, BHYT tai dia phuong, gop ph?m dam bao an sinh x3 hoi, 6n dinh doi
song Nhan dén trén dia ban, qua d6 giup hoan thanh ké hoach phat trién kinh té - xa
héi dia phuong.

4. Truyén thong vé trach nhiém, nghia vu, y thirc chap hanh phap luat
BHXH, BHYT, BHTN cua ngwoi sit dung lao dong, nguwoi lao dong; trach
nhiém cia nguwoi sir dung lao dong, cac co quan, don vi trong viéc dong
BHXH, BHYT, BHTN day dii cho nguoi lao dong; cac quyén loi khi tham gia
ma nguoi lao dong dwgc huwéng

- Thong tin, truyén thong trach nhiém, ¥ thic chdp hanh phéap luat BHXH,
BHYT cua nguoi st dung lao dong, cac co quan, don vi, td chtrc, c4 nhan trong
viéc dong BHXH, BHYT, BHTN déay du, kip thoi theo quy dinh cta phap luit,
nhim dam bao quyén loi cho ngudi lao dong; truyén thong viéc doanh nghiép thuc
hién tét chinh sach BHXH, BHYT, BHTN vira gop phan xdy dung uy tin, thuong
hiéu ctia doanh nghiép vira ddm bdo an sinh xa hoi.
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- Truyén thong nang cao hiéu biét vé chinh sach BHXH, BHYT, BHTN cho
ngug‘)i lao dOong dé€ ho co6 kha nang tu bao v¢ quyen loi1 cua minh khi b1 xam hai; cac
quyén loi khi tham gia BHXH, BHYT ma nguoi lao dong dugc hudng.

- Truyén thong, van dong nguoi lao dong da nghi viéc do anh hudng cua dich
Covid-19 tiép tuc tham gia BHXH, BHYT, BHTN khi quay tr¢ lai thi trrong lao dong.

5. Truyén thong vé cong tac cii cach thii tuc hanh chinh, chuyén doi so,
két qua trién khai Pé 4n 06 ciia Nganh BHXH Viét Nam: Y nghia, vai tro, loi
ich; ngi dung, 19 trinh, cac hoat dong va két qua dat dwoc cua Nganh nhim tao
dicu kién thuan lgi toi da cho don vi, doanh nghiép, nguwoi tham gia, thu
hwdéng chinh saich BHXH, BHYT, BHTN

- Thong tin, truyén thong sau rong vé muc dich, ¥ nghia va tim quan trong cua
cong tac cai cach thu tuc hanh chinh, chuyén d6i s6, Dé an 06 ddi voi su phat trién kinh
té - xa hoi néi chung va sy phat trién ctiia Nganh BHXH Viét Nam néi riéng.

- Truyén théng vé nhitng nd luc va két qua ndi bat ciia Nganh trong cong tac
chuyén doi sd, dic biét 14 trién khai P& an 06 ctia Chinh phti nham mang lai loi ich cho
ngudi dan va doanh nghiép khi tham gia, thy huong chinh sach BHXH, BHYT: Két
qua trién khai kip thoi, hi€u qua cac dich vy cong truc tuyén, thanh toan truc tuyén,
lién thong, giai quyét thu tuc hanh chinh trén truc dir liéu qubc gia, trién khai Gmg
dung “VssID - Bao hiém x3 hoi s6”; Két qua viéc trién khai tién ich dit lich 1am
viée voi co quan BHXH; Két qua trién khai tng dung cong nghé xac thyc sinh tric
dua trén thong tin sinh trac duoc tich hop trén cin cudc cong dan gan chip va co so
dir liéu qubc gia vé dan cu trong kham chita bénh BHYT, tiép nhan ho so va tra két
qua thu tuc hanh chinh;.

- Truyén thong t6i cac don vi, to chuec, ca nhan viéc ung dung cong nghe
thong tin, cai cach thu tyc hanh chinh trong tiép nhan va giai quyet ché d6 cho
nguoi lao dong nhu: tlep nhan Quyét dinh huong va chi tra trg cap that nghiép theo
dich vu cong “Giai quyét hudng tro cap that nghiép”; giai quyét hudong va chi tra
trg cAp mai tang theo Thi tuc hanh chinh lién thong “Pang ky khai tir - Xo6a ding
ky thuong tra - Tro cip mai tang phi”; giai quyét huong BHXH mét 1an ap dung thi
diém xéc thuc ma chit ky sd duogce tich hop trong tmg dung trén thiét bi di dong trén
Cong Dich vy cong Qubc gia”;...

- Truyén théng ning cao nhan thirc, ¢y manh viéc sir dung cac tmg dung sd,
dich vu cong truc tuyén, thanh toan truc tuyén cua Nganh BHXH Viét Nam, gén két véi
bao ddm an toan, an ninh thong tin cho nguoi st dung.

6. Truyén thong cac quy dinh lién quan dén kham, chira bénh BHYT, thanh
toan chi phi kham, chira bénh BHYT; nhirng no luc ciia Nganh BHXH Viét Nam
trong viéc dam bao lgi ich cho ngwoi dan tham gia kham, chira bénh BHYT

- Truyén thong cac quy dinh lién quan dén kham, chita bénh BHYT, thanh
toan chi phi kham, chira b¢nh BHYT.
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- Tr}lyénrthéng‘ su nd luc, chii dong ciia Nganh BHXH Viét Nam trong viéc
dam bao tot nhat quyén lgi cho nguoi tham gia BHYT theo quy dinh.

- Truyén thong cong tac cai cach thu tuc hanh chinh, img dung cong nghé
thong tin dé nang cao hi¢u suét, hiéu qua giam dinh BHYT, nham phuc vu, dam
bao quyén loi nguoi tham gia BHYT t6t hon; cong tac quan 1y, sir dung quy BHYT
an toan, hiéu qud; thong tin nhan di¢n, phé phan cac hanh vi lam dung, truc loi quy
BHYT.

7. Truyen thong nhirng thanh tyu, két qua dat duwgc trong to chirc thuc
hién chinh saich BHXH, BHYT, BHTN; Tlep tuc truyen thong vé két qua 5
nim trién khal Nghl quyet s0 96/NQ-BCS; két qua cong tac truyen thong thuc
hién Nghi quyét s6 28-NQ/TW

- Truyén thong nhirng thanh tyu, két qué dat duoc trong t6 chuc thuc hién
chinh sach BHXH, BHYT, BHTN.

- Truyén thong viéc trién khai thuc hién, két qua thuc hién cong tac thu, phat
trien nguot tham gia BHXH, BHYT, BHTN.
- Tiép tuc truyén thong vé két qua 5 nam trién khai thuc hién Nghi quyét sb
96/NQ-BCS ngay 24/8/2017 vé “Pdi moi, nang cao chit luong, hleu qua cong tac
truyen thong bao hiém xa hoi, bao hlem y té trong tinh hinh mo1” : két qua cong tac

truyén thong thue hién Nghi quyét s6 28-NQ/TW vé cai cach chinh sach BHXH.

- Truyén thong cac dich vu trong hpat dong nghiép vu va hoat dong cham soc
khach hang huong té1 sy hai long cua t6 chirc, cd nhan tham gia BHXH, BHYT,
BHTN.

- Thoéng tin, truyén thong céc phong trao thi dua, guong nguoi tbt, viéc tot,
dién hinh tién tién; cac hoat dong truyén thong d6i ngoai cua Nganh, tir d6 nang
cao vi thé, hinh anh cta Viét Nam trong cong dong an sinh xa hoi quéc té.

8. Truyén thong biéu dwong, khen thwéng, truyén cam himg théng qua
van dong, thuyét phuc, ¢b vii cac to chirc, ca nhan, cic nha hao tim lam cong
tac thién nguyén trong linh vee BHXH, BHYT, ting s6 BHXH, thé BHYT cho
ngudi dan cé hoan canh khé khiin; nhan vt thue té; biéu dwong cc ca nhén,
don vi, doanh nghiép thuc hién t6t chinh sich BHXH, BHYT, BHTN

- Tang cudng thong tin, truyén thong vé cac to chirc, ca nhan, cic nha hao
tam lam cong tac thién nguyén trong linh vuc BHXH, BHYT, tang s6 BHXH, thé
BHYT cho nguoi dan c6 hoan canh kho khan.

- Truyén thong ghi nhan, phan anh nhiing chia sé tir chinh nhimg nguoi dan
c6 hoan canh khoé khan dugc taing s6 BHXH, th¢ BHYT dé thay duoc y nghia, gia
tr1 to 16n tor mon qua chtra dung gia tri an sinh nay.

- Truyén thong lan toa van dong, thuyét phuc, cd vii cac doanh nghiép, ngan
hang, cac tap doan va cac to churc, cd nhan tang s6 BHXH, th¢ BHYT cho nguoi dan
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c¢6 hoan canh kho khan; nguoi than tham gia BHXH tu nguyén, BHYT hd gia dinh
nhu qua tdng y nghia, thi€t thuc cho cac thanh vién khac trong gia dinh.

- Truyén thong vé cac nhan vét thuc té (nguoi that, viéc that) da va dang
dugc hudng cac ché 6 BHXH, BHYT, nhét 1a nguoi huéng lwong huu hang thang,
tai nan lao dong, bénh nghé nghiép, ngudi kham, chita bénh BHYT dugc hudng chi
phi cao; tir d6 thu hat nguoi tham gia.

- Truyén théng biéu dwong cac don vi thuc hién t6t chinh sach BHXH,
BHYT, BHTN; nhitng cach lam hay, hi€u qua, cdc mo6 hinh sdng tao trong cong tac
truyén thong, van dong, phat trién nguoi tham gia BHXH, BHYT, qua do tao sy lan
téa, chia s¢ kinh nghiém, sang kién.

9. Thong tin, truyén thong canh bao nhirng thong tin xau doc, sai sy that
vé BHXH, BHYT, BHTN, nhit la trén méi trweong Internet, mang xa h01, ket
qua thanh tra, kiém tra, xir ly vi pham, két qua xét xir cia toa an cac cap veé
cac hanh vi vi pham phap luat trong linh vwc BHXH, BHYT, BHTN

- Thong tin, truyén thong canh bao nhiing thong tin xau doc, sai sy that vé
BHXH, BHYT, BHTN; truyén thong phan bién lai nhiing ndi dung sai sy that vé
chinh saich BHXH, BHYT, BHTN, qua d6 gép phan cing ¢6 niém tin cia Nhan
dan vao chinh sich BHXH, BHYT, BHTN.

- Truyén thong vé nhiing ché tai, trach nhiém phap 1y cta nhitng hanh vi vi
pham phép luat vée BHXH, BHYT.

- ,Tru‘yén thong két qua thanh tra, kiém tra, xtr 1y vi pham, két qua xét X cua toa
an cac cap ve cac hanh vi vi pham phép luat trong linh vac BHXH, BHYT, BHTN.

- Truyén thong khuyen cao nguoi lao dong khong thyuc hién thé chip, mua
ban s BHXH; ky hop dong uy quyén giai quyét huong ché 6 BHXH mot lan;
huong trg cap that nghiép cho ngudi khac néu khong c6 1y do chinh dang.

- Cong khai danh tinh cac don vi st dung lao dong tron dong, cham dong
BHXH, BHYT, BHTN s tién 16n, thoi gian cham dong kéo dai trén cac phuong
ti¢n thong tin dai chung, trén moi truong Internet, mang xa hoi.

- Truyén thong két qua trién khai ¢6n doc thu hdi no theo Quy ché phdi hop
s6 01/QCPH-BCA-BHXHVN ngay 21/1/2022 giita B6 Cong an va BHXH Viét
Nam vé thuc hién nhiém vu bao vé an ninh quéc gia, bdo dam trat ty an toan xa
hoi, dau tranh phong chéng t6i pham trong linh vuc BHXH, BHYT./.
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